
St. Catherine Specialty Hospital focuses on special services – such as advanced diagnostics, orthopedic 

procedures, spine surgery, pain management and sports medicine while providing the best results possible

F
or those of us (foreign visitors) 
who visit Eastern Europe, 
there are no immediate as-
sociations with excellence in 
healthcare. Many of us do not 
imagine the medical field and 
the infrastructure of health-

care services to be world class, or top of the 
line, in this region. Obviously, this isn’t the 
case with St. Catherine.

While the secret of Croatia as a tourism 
destination has been unveiled for a few 
years now, the medical prowess of this coun-
try lags behind. Croatia has a long way to go, 
but the first correct steps have been made. 
Few medical institutions are already serving 
as the best brand ambassadors of Croatia in 
Medical Tourism. In one specific healthcare 
category, St. Catherine Specialty Hospital is a 
class by itself.

SUPERIOR DIAGNOSTICS AND 
REHABILITATION

St. Catherine Specialty Hospital is by 
definition a center of excellence in advanced 

that not only will they get the best possible 
treatment, but in some cases it will prolong 
their careers. The personalized treatment 
strategies customize treatment methods to 
the needs and the condition of the athlete, 
and brings into the process experts in the 
fields of Radiology, Orthopedics, Surgery, 
Anesthesiology, Gastroenterology, Neurol-
ogy and Physical Medicine.

PATIENT-CENTERED MEDICINE
In today’s fast moving engagement with 

customers, wherever they are, the term 
Patient-Centered Medicine is crucial for 
success. At St. Catherine this is implemented 
throughout the entire process of healing 
and treating patients. The first point of 
contact, the call center, is deeply involved in 
responding to any call made by a customer, 
as fast and as efficiently as possible. Email 
queries from interested patients (custom-
ers) around the world are answered at any 
time, and prompt. Staff are trained to listen 
to customers, inform them and involve them 
in the process of healing, while respecting 
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“Coming to Croatia is a plea-
sure, if needs be and the visit 

includes medical treatment, 
why not go to a place where 

people are competent, friendly 
and professional” 

Ilan Geva

diagnostics, orthopedic procedures, spine 
surgery, pain management and sports medi-
cine. It also provides unique personalized 
treatments following the most innovative 
diagnostics methods by any global standard.

What sets the hospital apart is the ability 
to provide superior diagnostics, the best of 
class surgery and treatment, and all that fol-
lowed by first-rate rehabilitation and physi-
cal therapy treatments. These services are all 
provided under one roof, and it represents 
an undeniable value for the medical traveler.

No wonder that world famous athletes 
prefer to be treated at this hospital, knowing 
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The term “Patient-Centered 

Medicine” suits this establishment 

perfectly, where the customers’ 

objectives and preferences 

are being considered, together 

with their values and economic 

resources

PATIENTS  

FIRST

During the plenary session at the 10th World 

Medical Tourism & Healthcare Congress in 

Los Angeles, St. Catherine Specialty Hospital 

in Croatia was awarded one of the world’s 

most prestigious accreditation - the Global 

Healthcare Accreditation (GHA). St. Cath-

erine became the first Euro-

pean hospital to be awarded 

the Global Healthcare Accreditation, making 

it one of the world’s most prestigious health-

care institutions and thus placing the Croa-

tian healthcare system on the world map

Global Healthcare Accreditation

info

the needs and ensuring that patient values 
guide all clinical decisions.

Being a medical travel destination made 
it clear to the management at St. Catherine 
that cultural differences must always be 
considered at the hospital. A great effort has 
been made to tackle this issue, and local, 
regional and foreign guests from all around 
the world, feel at home at this hospital.

INTERNATIONAL REPUTATION
St. Catherine enjoys numerous collabora-

tions and partnerships around the world. 
Among those special relationships one can 
find Unfallkrankenhaus in Berlin as well as 
Regiomed-Kliniken in Germany, Diagnosti-
kum Graz in Austria, Carolina’s Pain Institute 
in the USA, Faculty of Medicine Siriraj Hospi-
tal, Mahidol University in Thailand and more.

What gives St. Catherine another distinc-
tive international reputation is the close 
affiliation with the Croatian Olympic Com-
mittee, The Croatian Football Federation, The 
Croatian Taekwondo Federation as well as 
many other local and regional sports clubs.

ON THE FRONT OF 
SOPHISTICATED MEDICINE

Having some of the best researchers and 
doctors on staff, allows St. Catherine to be 
on the front of sophisticated medicine in 
the region. This hospital is one of the very 
few European medical institutions that 
apply adipose-derived mesenchymal stem 
cells (MSC) in clinical practice. Thus, at St. 

Catherine the orthopedic team is now 
practicing a new medical alternative: the 
meniscal transplant, an extremely short (one 
hour), outpatient, arthroscopic, procedure 
that uses donor tissue to replace damaged 
meniscus, a process that can slow down the 
effects of arthritis. For athletes, that means 
that their professional sports career can now 
be prolonged by 2-3 years without major 
surgery, and hospitalization.

Recent results published in Genes journal 
where physicians from St. Catherine Spe-
cialty Hospital described a significant prog-
ress in treating patients with osteoarthritis 
by using intra-articular injections of micro 
fragmented fat tissue with mesenchymal 
stem cells, drew a lot of attention world-
wide. Other activities where St. Catherine 
plays a major role, is the participation in 
the PainOmics consortium, a project that 
includes 9 countries.

OUTSTANDING PATIENT 
EXPERIENCE

As a visitor, who has benefited from some 
of the services at St. Catherine, I can testify 
that the level of attention to detail, the 
friendliness of the staff, and attention to all 
minute details are first rate.

In the realities of medical tourism today, 
where price is sometimes the only consider-
ation, especially for patients from the USA, 
I can attest that St. Catherine goes beyond 
that simplistic comparison. Coming to 
Croatia is a pleasure, if needs be and the visit 
includes medical treatment, why not go to a 
place where people are compe-
tent, friendly and professional.

45

HealtH tourism  | PROMO ST. CATHERINE SPECIALTY HOSPITAL


